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2025: 
European Year of 

Digital Citizenship education

Awareness

Understanding

Long-term 
policies

Collaboration

Access 
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Keygoals:
(https://europeanyear2025.coe.int/)



Technology in education:
opportunities
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«Digital technology, when deployed skilfully, equitably and effectively by 
educators, can fully support the agenda of high quality and inclusive 

education and training for all learners. 
It can facilitate more personalised, flexible and student-centred learning, at

all phases and stages of education and training»
(European Commission, Digital Education Action Plan 2021-2027, 2020, p. 1)



Technology in education:
risks

Digital divide
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(https://data.europa.eu/data/datasets/ynapscpsv4vbkygqwrva?locale=it)



Technology in education:
risks
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Digital skills are unequally distributed.

In the 27 European Union (EU) countries, 54% 
of adults had at least basic digital skills in 2021. 

In Brazil, 31% of adults had at least basic
skills, but:

- the level was twice as high in urban as in 
rural areas;

- three times as high among those in the 
labour force as among those outside it;

- nine times as high in the top socioeconomic
group as in the two bottom groups



Technology in education:
risks

Internet access, a vital enabler of economic, social and
cultural rights, is also unequal.

- In 2022, 2 in 3 people globally used the internet.

- In late 2021, 55% of the world’s population had
mobile broadband access.

- In low- and middle-income countries, 16% less
women than men used mobile internet in 2021.

- An estimated 3.2 billion people do not use mobile
internet services despite being covered by a mobile
broadband network.

- Globally, 40% of primary, 50% of lower
secondary and 65% of upper secondary schools
are connected to the internet.
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Technology in education:
risks

Clear objectives and principles are needed to
ensure that technology use is of benefit and
avoids harm.

The negative and harmful aspects in the use of
digital technology in education and society
include risk of distraction and lack of human
contact.

Unregulated technology even poses threats to
democracy and human rights, for instance
through invasion of privacy and stoking of
hatred.

Education systems need to be better prepared
to teach about and through digital technology, a
tool that must serve the best interests of all
learners, teachers and administrators.
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Digital education: opportunities

The now numerous documents that promote
digital education mostly focus on digital literacy,
[…] in relation to digital divides that generate
new inequalities or exacerbate existing ones. This
is certainly a fundamental aspect for participation
in the digital sphere, a conditio sine qua non for
the exercise of rights but […] what is also needed
is a form of “literacy” in rights (human,
fundamental, non-digital and digital), in
participation in the network, and in this – in many
respects still new – onlife citizenship.

B. G. Bello, (In)giustizie digitali Un itinerario su tecnologie e
diritti. Pacini Giuridica, 2023, p. 103 (my translation).
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Normative framework
Universal Declaration of Human Rights (1948)

Art. 25: «Everyone has the right
to a standard of living adequate
for the health and well-being of
himself and of his family […]»

Art. 26, c.1: «Everyone has the
right to education. […]»
Art. 26, c.2: «Education shall be
directed to the full development
of the human personality and to
the strengthening of respect for
human rights and fundamental
freedoms»
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Normative framework

High-quality, inclusive digital education, grounded in ethical principles and 
respectful of personal data protection

The transformation of education in response to the digital age is a collective 
responsibility and not an individual concern: society must engage as a whole

Education is recognized as a human and fundamental right; therefore, Europe calls 
for appropriate investments in connectivity, equipment and organizational capacity 

and skills

Digital competences must be recognized as fundamental skills for all educators and 
training professionals

Digital skills are necessary in order to navigate safely in our societies and digital 
environments; Europe calls for the efforts of policymakers in terms of investments, 

support and priority, in order to reach the aim of a digital education for all 
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European Commission (2020), Digital Education action plan 2021-2027



Normative framework
AI Act (2024)

«The deployment of AI systems in education is important to promote high-quality digital
education and training and to allow all learners and teachers to acquire and share the
necessary digital skills and competences […]. However, AI systems used in education or
vocational training […] should be classified as high-risk AI systems, since they may
determine the educational and professional course of a person’s life and therefore may affect
that person’s ability to secure a livelihood. When improperly designed and used, such
systems may be particularly intrusive and may violate the right to education and training as
well as the right not to be discriminated against and perpetuate historical patterns of
discrimination […]»

(AI Act, 2024, recital n. 56)
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A critical reflection starting from rights

«[T]he concept of citizenship, as
we shall see, presupposes and
requires educational and
training work, a true digital
literacy, capable of facilitating
the development of a critical
sense and the ability to make
judgments on the effects that the
intermediation of technologies
produces on personal freedoms
and rights»

(Martoni, M., Digital Transformation and e-Citizenship.
Children’s Access to Online Services, in «Revista de Derecho
Privado», 48, 2025, p. 78)

24/05/2025 Technology and Learning: navigating Challenges and Opportunities 13



1424/05/2025 Technology and Learning: navigating Challenges and Opportunities

Beijing Consensus on Artificial Intelligence and Education

Human-centred approach

A critical reflection starting from rights



A critical reflection starting from rights

«In responding to long-standing
educational issues, it is key to
uphold the idea that human
capacity and collective action,
and not technology, is the
determining factor in effective
solutions to fundamental
challenges faced by societies»

Unesco, Guidance for generative AI in education and
research, 2023 , p. 1
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The SAFELY project 
–

Social media Awareness
For Education and Legal Youth: 

a concrete example
of digital education and awareness

grounded in rights

https://www.safely.unimore.it/

24/05/2025 Technology and Learning: navigating Challenges and Opportunities 16



Thank you for your attention!

Dott.ssa Claudia Severi 
(Fondazione San Carlo, Almo Collegio Borromeo, UniMORE - Safely)

claudia.severi@unimore.it


